MAINTENANCE

EQUIPMENT PRE-INSPECTION REMOTE MAINTENANCE TECHNICAL SUPPORT SPARE PARTS DELIVERIES

Prior to test running our equipment, we ensure that the Our equipment is fitted with a modem Experienced mechanical and We use high quality, standardized

installation has been properly completed and the equipment for remote connection, thus allowing for automation engineers help components in our equipment.

test runs can be safely begun a quick diagnostic check for errors and the customer find a solution This allows us to make fast spare
any changes in the logic programme, to technical questions involving parts deliveries and installations
without requiring an on-site visit. our equipment. if the need should arise.

SCALE CALIBRATION

We calibrate our weighing equipment prior to the deployment
of the equipment delivery and draft the appropriate
calibration records for the customer.

FIBC STATION TESTING

The safety of our equipment is of the utmost importance to
us. In order to ensure safety, we conduct officially required
test lifts on our IBC stations and lifts, and we draft the
appropriate bend measurement records for the customer.

EQUIPMENT TEST RUNS

We always test run our equipment before it is brought on line.

DOCUMENTATION

We provide all equipment technical documentation, including
user instructions, in folders and on CD-ROM.

USER TRAINING

Our equipment delivery always includes a customized user
training programme for the customer’s staff. The programme
addresses, for example, operation and use of the dosing
equipment, control, cleaning and preventive maintenance.
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